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•	 UCP	of	Greater	Cleveland	is	
dedicated	to	ensuring	that	
individuals	with	disabilities	are	able	
to	live	the	most	productive	and	
meaningful	life	possible	within	the	
least	restrictive	environment

•	 Residential	services	programming	
includes	independent	living	
services	and	two	group	homes	
(Edendale	House	and	Memphis	
House)	for	individuals	18	years	of	
age	and	older

•	 Programs	provide	personal	care	
and	supports	necessary	to	enable	
individuals	to	live	as	independently	
as	possible	within	the	community

•	 The	agency	is	a	preferred	provider	
of	residential	services	and	has	
been	recognized	for	significant	
achievement	by	the	Cuyahoga	
County	Board	of	Developmental	
Disabilities

about	residential	
services



independent	
living	program

Edendale	House	and	
Memphis	House

•	 UCP	of	Greater	Cleveland’s	Independent	Living	Program	offers	
supported	living	services	and	health	care	support	for	adults	with	
developmental	disabilities

•	 Based	on	the	belief	that	adults	with	disabilities	should	have	the	ability	
to	reside	in	the	least	restrictive	setting	possible,	the	program	offers	
varying	levels	of	assistance	to	individuals	residing	in	a	community-
based	apartment	or	house	of	their	choosing

•	 Individuals	participating	in	UCP’s	Residential	Services	Program	receive	
assistance	in	locating	housing	easily	accessible	to	banks,	grocery	stores,	
places	of	worship,	public	transportation	and	other	necessary	services

•	 Services	are	provided	as	needed	and	include	varying	levels	of	support,	
from	guidance	a	few	hours	each	week	to	24-hour	personal	care

•	 UCP	of	Greater	Cleveland	operates	two	Intermediate	Care	Facility	
Group	Homes,	Edendale	House	and	Memphis	House,	providing	24-
hour	care	to	adults	with	disabilities

•	 Each	home	accommodates	up	to	eight	adults

•	 Edendale	House	and	Memphis	House	specialize	in	serving	individuals	
with	significant	medical	challenges

•	 Personal	care,	health	care,	daily	supports	and	life	skills	training	are	
provided	as	needed

•	 Residents	are	encouraged	to	participate	in	outside	activities	including	
work,	school,	recreation,	social	activities	and	volunteerism	to	enhance	
self-reliance	and	decision-making	capabilities

•	 Edendale	House	and	Memphis	House	help	individuals	live	as	
independently	as	possible	while	incorporating	necessary	supports

Clients are encouraged to 
participate in community 
and recreational activities 
on a regular basis

qualified	staff
•	 A	team	of	trained	direct	support	professionals	

provides	assistance	and	supervision

•	 A	nurse	is	on	call	24	hours	a	day	and	provides	
assessment	and	coordination	of	quality		
medical	care

•	 A	program	manager	performs	functional	needs	
assessments,	supervises	and	trains	staff,	
coordinates	support	services	and	ensures	proper	
implementation	of	individual	service	plans	for	
each	client

•	 Physicians,	psychologists,	physical,	occupational	
and	speech/language	therapists	and	dieticians	
perform	evaluations	on	an	as-needed	basis

UCP of Greater 
Cleveland encourages 
individuals to be as 
independent as possible 
while tailoring services 
based upon individual 
need and preference

Clients complete 
daily tasks both 
independently 
and with 
support as 
needed



Individuals are encouraged to 
personalize their space and 

make it their own

The	Independent	Living	Program	is	certified	as	a	Supportive	Living	Provider	
by	the	Ohio	Department	of	Developmental	Disabilities	and	is	certified	by	the	
Ohio	Department	of	Health

Edendale	House	and	Memphis	House	are	Medicaid-certified	and	licensed	by	
the	Ohio	Department	of	Developmental	Disabilities	and	operated	by	UCP	of	
Greater	Cleveland	through	contracts	with	the	Cuyahoga	County	Board	of	
Developmental	Disabilities

UCP	of	Greater	Cleveland	provides	benefits,	services	and	opportunities	to	all	
people	without	regard	to	age,	color,	disability,	military	status,	national	origin,	
race,	religion	or	sex

The	Iris	S.	and	Bert	L.	Wolstein	Center	
10011	Euclid	Avenue	
Cleveland,	Ohio	44106

Phone:		(216)	791-8363
Fax:		(216)	791-6594
residential@ucpcleveland.org
www.ucpcleveland.org

UCP	of	Greater	Cleveland	has	satellite	locations	on	both	the	East	and	West	
side	of	Cleveland	and	provides	employment	and	residential	services	at	
businesses	and	private	residential	sites	throughout	Northeast	Ohio


